Creating a Parent Portal Account and Enrolling a New Student

Follow these steps to enroll a NEW student in Parent Portal. If your student has EVER attended a Terrell ISD School, you
will use the Online Registration feature in Parent Portal once your account is created.

1. Visit the Terrell ISD website at http://www.terrellisd.org and click on PARENT LOGIN.

PARENT LoGin G

IMPORTANT ANNOUNCEMENTS
T E RRE LL I S D TISD announced that all campuses will be closed

indefinitely. Click here for more info on COVID-19.

£ Wheore

2. You will be redirected to the Terrell ISD Parent Portal Login page. If you do NOT have an existing TISD Parent
Portal account, click on Create Account.
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) English
Login Spanish
& User Name
alr Click the
dropdown
m olg Create Account to choose 2
language
other than
English.
Recover User Name/Reset Password
3. Complete the fields and click Next.
A PARENT e @

€ Return to Login

Create Account

UserInformation  Security Question  Complete

[ ]

User Information

* User Name: [ a ‘ v ‘ + 625 alphanumeric characters

* Password: [ A ‘ v ‘ ® l * 8-46 characters using 3 of the following:
© UPPERCASE letters

© Lowercase lettars

o Numbers (0-8)

o Special characters

* Re-enter Password: [ a ‘ v ‘ ® l + Passwords must match
* Email Address: [ = ‘ v |« requred
* Mobile Number (10 digits): l . ‘ v ‘ * (Optional)

—> cancel



http://www.terrellisd.org/
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4. Click the dropdown arrow to choose a Security Question. Complete the Answer field and click NEXT.
You MUST remember your answer to the hint question. This will be used in the event you lose your password
and need to reset.

€ Return to Login

Create Account

User Information Security Question Complete

This information will assist you in resetting a lost password.

Security Question l

Select Question: What was the name of your first pet? v *

What was the name of your first pet?

Answer: What was your high school mascot?

What was your phone number growing up?

. : .
Who is your favorite musician or band? Back m cancel

€ Return to Login

Create Account

User Information Security Question Complete

Security Question

This information will assist you in resetting a lost password.

Select Question: What was the name of your first pet? v

* Answer: G | Answer @

—— oo m Cancel

5. Click Finish and you will be redirected to your account dashboard for email and phone number verification.

4 Return to Login

Create Account

User Information Security Question Complete

Your ASCENDER ParentPortal
account has been created.

—— m cancel
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6. Once returned to your Dashboard, you will see the warning message below. Click OK.

A Warning

Your email address is not verified. Verify your email address for full
functionality.

ﬁm

7. During the Create a New Account process, you should have received an email from the Parent Portal Email
Verification system which contains a “Validate Email” link. (If you also entered your phone number, you should
have received a text message containing a code)

Email Address: Unverified % 1 Rernove Email

* A verification link was sent to Re-send

To verify your email address, click the link contained in the email message. ‘

Mabile Number: Unverified % 1ir Remove Mabile

A verification code was sentto
To verify your mabile number, type the code below and click Verify.

— Verification Code: Re-send

IIII)

parentportal 3 ParentPortal Email Verification - Welcome to ParentPortal You are being sent this link because you registered your email for ParentPortal

parentportal@ascendertx.com

to d

Welcome to ParentPortal
‘You are being sent this link because you registered your email for ParentPortal for TERRELL 1SD

e

Please click the following link to validate your email:

Valdats Emal]
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8. Congratulations! Your Parent Portal account is successfully verified!!

€ Return to Login

Your Email has been verified
successfully.

9. You are now ready to Enroll your new student(s). Click on Enroll a New Student.

% students

-'—b_
< T

10. STEP 1: Fill in all fields and follow the prompts for Step 1.

New Student Enroliment

11. STEP 2: Enter the CAPTCHA characters for Step 2. You will receive a message that your key has been created and
verified.

New Student Enroliment

cick Continue Your key has been created and verified.

_




Creating a Parent Portal Account and Enrolling a New Student

12. STEP 3: Family Addresses and Conta’1ct Addresses — Click Add Address under Family Addresses and complete
the Physical Address fields. If the student’s physical address and mailing address are the same, click Copy to copy
the physical address to the mailing address fields. If physical and mailing addresses are different, you must
enter both addresses.

New Student Enroliment

Enroll a new student in the district. Only 10 new student enrollments can be active at any time. If you need to enroll more than 10 students, contact the school district for guidance.

Addresses & Contacts

Family Addresses

Address Information  Street Number Street Name City Zip
To add an address to the list, click Add Address.
No data
- v
Add Address

*"ﬁ‘*‘

Malling Address

Once BOTH addresses
are entered, click Save

Click Add Contact to add Emergency Contact information. Repeat this step to add as many contacts as needed.

New Student Enrollment
1 H 3 4 5 6
s Informae Street Humber Strest ciy z
To add an address to Addres:
[ |
- - - o
To add & contact 1a the st clck Acd
w
Add Contact
*
b
*—
I
Use the slide bar to move
the page and complete all
* information.
W
w—
*—
w i
o W
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Once all contacts have been added, click Continue.

New Student Enroliment

Addresses & Contacts

.
1 2 3 a 5 6
PRr— Strset Hame . ™
To 50 an asdress ok wis A,
Comautalnfermation Frst Name Lase Hama Balmien

13. STEP 4: Click Add/Edit Info.

New Student Enrollment

Enroll a new student in the dis

ct. Only 10 new student enrollments can be a

at any time. If you need to enroll more than 10 students, contact the school district for guidance.

Student Information

[ ]
1 2 3 4 5 6

Student Information

Student Name Edit Data Remove Enroll Student

- 2020-04-23 19:57:30.46
[

Selected Student : Student Name

will appear here

Select a new student list above.

enroll a new student in the district. Only 10 new student enrollments can be active at any time. If you need to enroll more than 10 students, contact the school district for guidance.
Student Information
L]
1 2 3 4 5 6
Student Information
Use the slide bar to
Selected Student : Test Good Student complete all fields.
Address Information
Select an address for this student: 1234 Happy Trail Terrell ¥
OGRS EY Click here to add or edit an address.
Select your contact(s) below.
Select - Name ¢ Primary Contact? ]
¢ ®
Ch:k here if you need to add or edit a contact.
First Name oot
Middle Name: My
Last Name: Student

Showall X
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New Student Enrollment

Student Information
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Select an address for this student: 12 yTrailTerrell +
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14. STEP 5: Complete ALL enrollment forms by clicking on the name of the form (in blue).

New Student Enrollment

Enroll a new studer

udent enrollments can be acti

/e at any time. If you need to enroll more than 10 students, contact the scheol district for guidance.

Enrollment Forms

[ ]
1 2 3 4 5 6
Selected Student : Test Complete ALL forms to the best of

your ability by clicking on the name of
the form. (in blue)

Downloadable Enroliment Forms

Standard Enrollment Forms

il i Once the form has
Student Residency Quesiionnaire @ gemme |Until aformis *

i been completed and
completed, the ! will
1. e vi';iule.’ Student Residency Questionnaircl@ e S_aysld, the o will be
visible.

Complate the form to the best of your knowledge.

Ethnicity and Race Data Questionnaire @ *
2.

Complete the form to the best of your knowledge.

Home Language Survey FORM (TEA) @ *

Complete the form to the best of your knowledge.

Statement of Special Education Services @ *
4.

When all forms are
completed, click Enroll

Complate the form to the best of your knowledge.

Student.

Student Media Release @ *
5.

Complate the form to the best of your knowledge.

Student Health Information Sheet @

Complate the form to the best of your knowledge.

Student Directory Information Release @ *

Complate the form to the best of your knowledge.

Military Connected Student Data @ *

Complate the form to the best of your knowledge.

Migrant Education Program - Family Survey @

Complate the form to the best of your knowledge.

History of School Attendance - Secondary @ t

Complate the form to the best of your knowledge.

od Allergy Disclosure @ *
.

Complate the form to the best of your knowledge.

FERPA and Directory Information Notice @ *
12.
Complete the form to the best of your knowledge.
fication of Documents & dentity Verification @ *
13,

Complate the form to the best of your knowledge.

Copyright © 2019 by the Texas Computer Cooperative. All rights reserved. Host: 10.11.110.4
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15

. STEP 6: Print or Save the enrollment Confirmation for your student. To add another student, click Add Another
Student. You can also use the dropdown in the top right corner to return to your account dashboard.

New Student Enrollment

Enroll a new student in the district. Only 10 new student enrollments can be active at any time. If you need to enroll more than 10 students, contact the school district for guidance

Enrollment Confirmation

Student Name

Test Good Student

Print Enrollment Confirmation

Final Steps

My Account &
/ Logout =

Enrollment Date-Time

2020-04-23 19:57:30.46

Add Another Student

Confirmatior




Creating a Parent Portal Account and Enrolling a New Student

16. A letter will be mailed to the mailing address you supplied for your student that contains your Parent Portal ID.
When you receive this letter, you will log in to Parent Portal and enter your student’s PP ID here.

Parent / Guardian

Dear TISD Parent or Guardian:

You will receive a letter from your
child's campus that contains the
student's Portal ID.

If you have multiple students
enrolled, each student will be
assigned a different Portal ID.

Portal ID
UL9D7iuApf Test G. Student

Once you have received
yaur child's Portal ID, log in

My Account to your Parent Portal
Account and click on Link an
3 Students Enrolled Student

i

Obtain the ParentPortal ID from the student’s campus.

& Link an Enrolled Student

ParentPortal ID: ParentPortal ID

Birth Date Birth Date (MM/DD/YYYY
(MM/DD/YYYY):

Enter your child's
Portal ID and birth
date. Click Add

—m Add

10



